e Bug Leakage - Defect found by the customer or

e Defect Density - Number of defects found

in production that was missed during testing.
e Bug Triage - Process of reviewing, prioritizing,

per module or per size of the application.
e Defect Aging - Time duration a defect

and assigning defects based on severity, priority,

and impact.
e Bug Severity - Degree of impact a defect has on

remains open before being fixed or closed.
e Defect Slippage - Defects that move from

one test phase to the next without being

detected.

the application’s functionality.
e Bug Priority - Order in which a defect should be
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fixed based on business importance.

List of open defects

e Defect Backlog -
pending fix or review.

Bug Lifecyele - AlY) Stages

ASSIGNED
& DEVELOPER
(=) Defect is reviewed and assigned to the
appropriate developer or team.

}

OPEN
& DEVELOPER
(=) Developer reviews the defect and starts
analysis. .

l R4
IN PROGRESS

& DEVELO ‘4 ~\
(=) Code fix is actlvel bei veloped t

on o/

o A

FIXED
& DEVELOPER
Defect is resolved in code and sent back for
testing.

l

PENDING RETEST
& TESTER

Defect is ready for validation in the new
build.

l

l

DEFERRED
—» Bug Fix Postponed for future
release

RESTEST REOPENED
& TESTER —»  Bug Still Exists or not fixed
ster re-executes the test to confirm the fix. properly



